
MSI Support Order – Multiple Use 
Please send to:  support@msi-telesolutions.com

Dear customer,
We would be happy to support you with our products. In order to save you unnecessary queries and 
delays, we ask you to fill out the order form as precisely as possible.

Billing is based on the effort we have provided in 15-minute increments. You can use the support 
service for different projects.
Please confirm the desired date for the current project by telephone in advance if possible.

Please send this order form with company stamp and signature to the above e-mail address and let us 
know the desired form of delivery and address.

Qty. Service Order No. Price per piece, net

Supportticket-Package
Licences for 10×15 min. support service
(Delivery by o mail or o Licence card) 

MST2.1 400,00 €

Bitte beachten: 

Please ensure at the appointment the 
following requirements:

n  Contact person with administrator 
rights for PC, PBX and possibly network

n  Internet access for the PC with the MSI
Software

n  Installed remote service client  
http://www.msi-telesolutions.com/msigast.
exe

Thank you!
Your MSI Support Team 

Billing Address

Order No.: _______________________________

Company: _______________________________

Street: _______________________________

ZIP City: _______________________________

VAT ID no.: _______________________________

Company stamp:

Signature: ______________ Date: ____________
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