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HospiX Entry 2HospiX Entry 2HospiX Entry 2HospiX Entry 2        

Accounting and Access Accounting and Access Accounting and Access Accounting and Access of Communication of Communication of Communication of Communication 
Services Services Services Services for Hotels and for Hotels and for Hotels and for Hotels and the the the the AAAAcccccommodation Bcommodation Bcommodation Bcommodation Bususususi-i-i-i-
ness.ness.ness.ness.    

HospiX Entry 2HospiX Entry 2HospiX Entry 2HospiX Entry 2 is is is is    extendibleextendibleextendibleextendible software for  software for  software for  software for accounting accounting accounting accounting 
and invoicing of and invoicing of and invoicing of and invoicing of communication costcommunication costcommunication costcommunication costssss (tel (tel (tel (teleeeephphphphone and one and one and one and 
inteinteinteinterrrrnet)net)net)net) without a Front without a Front without a Front without a Front----OfficeOfficeOfficeOffice----Software.Software.Software.Software.    

The solution The solution The solution The solution manages the PBX and manages the PBX and manages the PBX and manages the PBX and internet ainternet ainternet ainternet acccccess cess cess cess 
depending on the checkdepending on the checkdepending on the checkdepending on the check----in status.in status.in status.in status.    

The costs of the telephone and internet usage are calculated The costs of the telephone and internet usage are calculated The costs of the telephone and internet usage are calculated The costs of the telephone and internet usage are calculated by HospiX Entry 2 by HospiX Entry 2 by HospiX Entry 2 by HospiX Entry 2 and and and and added to the added to the added to the added to the 
guest’s invoiceguest’s invoiceguest’s invoiceguest’s invoice....    

HospiX Entry 2 includes room management with checkHospiX Entry 2 includes room management with checkHospiX Entry 2 includes room management with checkHospiX Entry 2 includes room management with check----in/checkin/checkin/checkin/check----out functionality and iout functionality and iout functionality and iout functionality and innnnvoice printing.voice printing.voice printing.voice printing.    

OptionallyOptionallyOptionallyOptionally,,,, the HospiX Entry 2 basic system the HospiX Entry 2 basic system the HospiX Entry 2 basic system the HospiX Entry 2 basic system    can be connected to a frontcan be connected to a frontcan be connected to a frontcan be connected to a front----office system and can also be office system and can also be office system and can also be office system and can also be 
uuuuppppgraded to graded to graded to graded to HospiX OpenHospiX OpenHospiX OpenHospiX Open....    

HospiX Entry 2HospiX Entry 2HospiX Entry 2HospiX Entry 2 is is is is applicable  applicable  applicable  applicable for for for for ssssingle workplacingle workplacingle workplacingle workplace environments.e environments.e environments.e environments.    

    

FeaturesFeaturesFeaturesFeatures    

IntuitiveIntuitiveIntuitiveIntuitive U U U Useseseserrrr I I I Interfacenterfacenterfacenterface    

HospiX Entry 2 has an easy to use interface  
(see CheckIn window below, for example).  

The software offers FrontDesk features, which 
are easy to use without any specific training. 
The intuitive feature prompting supports the 
staff in daily business. 

 

Basic Basic Basic Basic FFFFeatureseatureseatureseatures    

� CheckInCheckInCheckInCheckIn    ////    CheckCheckCheckCheckOut Out Out Out     
after entering the guest’s name and assign-
ing a room number, a guest information will 
be printed automatically 

� GrGrGrGrooooupupupup    CheckInCheckInCheckInCheckIn    ////    CheckOutCheckOutCheckOutCheckOut    
supports a fast and easy CheckIn for a 
group of guests 

� ClassClassClassClass----ooooffff----SSSService ervice ervice ervice CCCChangehangehangehangeoveroveroverover        
after CheckIn, telephone dial out and/or in-
ternet access (with HopsiX IP) will be avail-
able to the guest 

 
 

� TariffTariffTariffTariff    AssignmentAssignmentAssignmentAssignment    
pricing of the communication services can 
be flexibly assigned according to the speci-
fications of the hotelier 

� Printing of IPrinting of IPrinting of IPrinting of Innnnvoicesvoicesvoicesvoices    
The option “temporary invoice“ offers a de-
tailed preview before printing the final in-
voice 

 

    

� WakeWakeWakeWake----up up up up CCCCall all all all ((((loggedloggedloggedlogged))))    
several wake-up calls can be managed for 
each room. The attempts and successful 
calls are logged to prove the efforts.    

� NameNameNameName    SSSSettingettingettingetting    
to identify the guest at the Front Desk 
phone (with display) 

� Room Room Room Room SSSStatustatustatustatus    
the status    “free / occupied”, and „cleaned“ 
can also be changed via the room phone  
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Overview Overview Overview Overview ofofofof    RRRRoom oom oom oom OOOOccupationccupationccupationccupation    

 

 

 

AAAAccounting of ccounting of ccounting of ccounting of TTTTelephonelephonelephonelephoneeee C C C Chargeshargeshargesharges    

With HospiX Entry 2 telephone costs for all 
rooms will be charged according to the defined 
tariffs.  

The basic software includes a predefined “Hotel 
Tariff MSI“, which can be used for calculating 
the telephone costs. The pricing is highly con-
figurable according to the individual require-
ments of the hotelier. 

The homepage of MSI offers downloads to up-
date the tariff tables (annual subscription of 
tariff tables). 

Language Selection of the User InteLanguage Selection of the User InteLanguage Selection of the User InteLanguage Selection of the User Interrrrfacefacefaceface    

HospiX Entry 2 comes with several languages 
to guarantee comfortable operator guidance. 
The language can be set during the configura-
tion and be adjusted at any time by the respec-
tive user. Currently the following languages are 
available: 

� German 

� English 

� French 

� Italian 

� Russian 

Other languages can be implemented in coop-
eration with MSI 

Help functions are available in the same lan-
guages. 

OptionalOptionalOptionalOptional E E E Enhancementsnhancementsnhancementsnhancements    

HospiX Entry 2 is the basic software that offers 
additional system components:  

HospiX Connect (HospiX Connect (HospiX Connect (HospiX Connect (PMSPMSPMSPMS i i i integrationntegrationntegrationntegration))))    

HospiX Entry 2 can be connected to a FrontOf-
fice-System (PMS) via LAN.  

CheckIn / CheckOut is managed by the PMS. 
HospiX Entry 2 is working in the background 
and the staff will handle the PMS only. 

HospiX Entry 2 requires only oneoneoneone interface to 
the PMS for accounting telephony and internet 
services. 

The communication data will be transferred 
automatically to the hospitality system. 

HospiX Entry 2 supports numerous FrontOffice 
systems such as Fidelio, Protel, Amadeus, 
Hotline and others. Please find a listing of cur-
rently supported PMS systems on our home-
page  
www.msi-telesolutions.com/en/hospixconnect.php 
or on request.  
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HospiXHospiXHospiXHospiX    VoiceServices SIP (VSS)VoiceServices SIP (VSS)VoiceServices SIP (VSS)VoiceServices SIP (VSS)     

HospiX VSS is a software extension of the ba-
sic system running on the same PC. The solu-
tion offers voice based features for guests and 
staff: 

� Voice Guided Setting of WVoice Guided Setting of WVoice Guided Setting of WVoice Guided Setting of Wakeakeakeake----up callsup callsup callsup calls    

� Guest VoiceServicesGuest VoiceServicesGuest VoiceServicesGuest VoiceServices    

� OptionalOptionalOptionalOptional    
Guest MailboxGuest MailboxGuest MailboxGuest Mailbox    
Message Waiting Indication (MWI)Message Waiting Indication (MWI)Message Waiting Indication (MWI)Message Waiting Indication (MWI)    

 

HospiX HospiX HospiX HospiX InternetGatewayServicesInternetGatewayServicesInternetGatewayServicesInternetGatewayServices    

This solution is available in two packages: 
Either as InternetGatewayServer (IGS) with 
pre-installed software and licenses with the 
number of user for those who will have man-
aged internet access or as InternetGateway-
Services as pure software solution running as a 
virtual machine. 
HospiX IP controls internet access of the guests 
with the following features: 

� Internet Internet Internet Internet authorisationauthorisationauthorisationauthorisation 

� PIN PIN PIN PIN creation at CheckIncreation at CheckIncreation at CheckIncreation at CheckIn 

� LogLogLogLog----in screenin screenin screenin screen  

� Accounting of Accounting of Accounting of Accounting of usagusagusagusageeee 

� Separation of networks (security) Separation of networks (security) Separation of networks (security) Separation of networks (security)  

� LoggingLoggingLoggingLogging  

HospiX IGS is the extension for accounting IP 
communication fees. 

 

 

Configuration Example 
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TechnicalTechnicalTechnicalTechnical    RequiRequiRequiRequirementsrementsrementsrements    

RequirementRequirementRequirementRequirements s s s ffffoooorrrr the the the the    TTTTeleeleeleelephphphphonononone Se Se Se System ystem ystem ystem     

HospiX Entry 2 provides an optimised feature 
set for the following systems: 

� Aastra  

� Alcatel-Lucent 

� Avaya 

� Cisco 

� Panasonic 

� Unify 

See also: 
www.msi-telesolutions.com/en/hospixconnect.php 

    

Server Requirements forServer Requirements forServer Requirements forServer Requirements for    Software Installation Software Installation Software Installation Software Installation 
of HospiXof HospiXof HospiXof HospiX    EntryEntryEntryEntry    2222        

� Virtual machine with  
VMware or MS Hyper-V 

orororor    

� Server ≥ 2 GHz // ≥ 4 GB 

� Network card, one free USB-port 

� Screen resolution 1024 x 768 / 16 Bit 

Operating SOperating SOperating SOperating Systems ystems ystems ystems     

� MS Windows 7 Professional (and up) 

� MS Windows 8 Pro (and up) 

� MS Windows Server 2008 

� MS Windows Server 2012 

 

To learn more, visit our website  
www.msi-telesolutions.com.  
Or you simply give us a call. We would be 
happy to advise you. 

MSI Solutions GmbH 
Geisenhausenerstraße 17 
81379 Munich 
Germany 
 
Tel.: +49 (89) 74 85 64 - 23 
Fax: +49 (89) 74 85 64 - 33 
Internet: www.msi-telesolutions.com 
E-Mail: sales.msi@msi-telesolutions.com 


