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The software that manages your communica-

tions data

TeleData Pro G4
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The comprehensive and careful
management of communications infra-
structures is extremely important to the
success of a company nowadays.

It is essential for your staff to be acces-
sible by telephone for your company to
provide a high-quality service. TeleData
Pro G4 is a new generation of

call data software. The software combi-
nes traditional telecommunications cost
management with analysis of calls.
Telephony costs alone are no longer the
single decisive factor. It is becoming
increasingly important to obtain an
overview of the volume of telecommuni-
cations and accessibility in the compa-
ny.

TeleData Pro G4 is the ideal tool for
complete controlling of your communi-
cations traffic: Irrespective of whether
you want to analyse call data costs,

B Plug & Play installation

B Central reporting for homoge-
neous and mixed telecommuni-
cations networks

B Open interfaces for data import
and export

B Report generator

B Multiple output formats

invoice items externally or manage
multiple sites centrally. The user-friend-
ly software fits seamlessly into your
company's existing IT environment.

Allocate and recharge communications
costs internally

A major issue for precise controlling is
the allocation of communications costs
within the company to the individual
cost or profit centres. TeleData Pro G4
adapts to the organisational structure
of your company and allocates the call
costs incurred:

® Organisation administration with 3
levels (5 levels with Prof/Web add-
on)

= Filter by private, work, incoming and
outgoing calls by time/amount thres-
holds and much more.

= Billing with variable factors and sup-
plements, separated into work and
private



Optimise communications volume

TeleData Pro G4

Analyse communications structures

Analysis is the first step on the road
to optimisation. The goal is to organise

be identified and appropriate optimisa-
your employees* efforts more efficiently.

tion steps can be taken.
The software helps you clarify the

important questions: Integrated tariff tables
B, What is the average time a caller has TeleData Pro G4 has integrated tariff
to wait?" tables.*

B ,How many calls does a department

handle in a day? B Call costs are automatically calculated

correctly.

H H du
»When are the peak times: B Easy tariff updates via Internet subscrip-

tion
TeleData Pro G4 helps you answer these  m  Variable recharge factors can be defined

questions for good.

, Generate revenue
1 Display unanswered calls and response

times of the hotline With TeleData G4 you can record com-

W Show peak times and intensity of com- munications costs and invoice them
munications in Sales and Service externally.
B Analysis of employee capacity utilisation

. |
during the day Pass on telephony costs to customers

o ) and clients
By permanently monitoring communi-

! ) = Billing for sub-tenants
cations processes, problems can quickly

m  Billing for employees* private calls
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Communications controlling - easy to use

TeleData Pro G4

Adapts to your company'‘s requirements

TeleData Pro G4 is easy to customise to
Easy to use requirements in your company.

- : .
Working with TeleData Pro G4 is simple User rights can be defined in groups

. User rights can be assigned and admini-
and convenient.

stered in great detail

@ Easy to integrate into your IT environ- ®  Select the menu options ,read only“
ment and ,read/write“ for individual user
B Comprehensive online help groups

B Multiple display options for the reports B Data protection by means of task-driven
) definable access rights to the system
Convenient to use and variable hiding of telephone num-
bers

The Prof/Web add-on makes using TeleData
Pro G4 even more convenient. Pre-defined
and automated reports mean less work for
you (see Prof/Web add-on).
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Optional add-ons for more convenience

TeleData Pro G4

Prof/Web optional add-on module

Your reports are automated by a report
generator. Use the time-saving report
functions. The Professional / Web add-
on allows TeleData to be adapted to
your organisation in five levels.

Comprehensive report layout options

As many layouts as you like can be
saved

Define and save reports
Define the report interval

Report generator can generate reports
automatically

Complex organisational administration

HTML preview

Report: «Subscribers
Date from 01.01.06 to 31.12.06
Duration >=0:00:00, Amount >=0,00 EUR, Direction Outgoing, Business/Private "All"
Source "All", Type "All"
Kunze
Extension 28
Sourceport  [Start
2 03.03.06 0%:5

Duration  Target port
2:050821199

0,49 EUR 0,57 ELR|

28 03.03.06 11:1 2,13 EUR 247 ELUR,

28 03.03.06 132 1,47 EUR 1,71 ELR
2 03.03.06 152 0,56 ELR. 0,77 ELR.
28 04.03.06 122 1,31 ELUR. 152 ELR|
2 05.03.06 21:0 0,16 EUR D19ELR!
28 06.03.06 10:1 1,97 EUR, 229ELR
28 07.03.06 04 0,52 EUR 0,85 ELR
28 07.03.06 11:2 0,33 ELR 0,35 ELR.
28 07.03.06 130 2,46 ELUR. 285ELR.
28 07.03.06 16:2 23508211995 0,49 ELR 0,57 ELR|
2 07.03.06 181 9080033450 4,22 EUR, 430 ELR!
Total Hetto: 16,51 EUR.

VAT (16,00%): 284 EUR

Total: 1:19:12 19,15 EUR.
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Output destinations: send by e-mail,
HTTP server

No printing costs and reduced manage-
ment costs due to output by e-mail and

in HTML/XML documents

Client/server add-on

with 5 levels
Output formats (automated): HTML
file, XML file
Repaort options:
Data source: <all -
Period: Lazt yea -
fran: 01.01.06 v o MN12.08 -
Direction: <l *|  Business/Private: | LAl
Amaunt: »= | 000EUR Diuration: »= w | | 00:00:00
Source: <Al | Type: <Al
T ariff model: <all> > Taiff zone: <Al
Presentation options:
Grouping: Layaut:
Art 1 - ; Layout 1
Mooy P
v Subscriber = HTHL file # HTTP server
Projects + T arget:
Ll %:54_ENSHTML b
Pires ok htm
T ariff model v Show Details
T arniff Zone - )
Data sources * Open report in own window
Manth N Save reports
Time interval w
Define additional mark-ups
Start Consider report for automatic mode

The Client/server add-on allows you to
operate the application in client-server
mode. This is required if TeleData Pro
G4 is to be used on multiple worksta-
tions.

Database server software supplied

Data prepared on the server via IP pro-
tocol without network shares
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Fit for any scenario

TeleData Pro G4

PBX flllal

a/b Connection

Features

User-friendly interface with compre-
hensive help

The standard tariff models for all
relevant telephony providers are inte-
grated into the basic configuration*.

The annual subscription for tariff
tables guarantees that tariff data is
updated

Basic package includes 30 extension
licences

Reports by extension, subscriber,
organisational unit, project, tariff
model, switched line, PIN and called
numbers

Meaningful and clear reports with
graph function
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&, Connection

PEX filial |

System central

_ IP Connecton

Report layouts can be saved

Output as preview on screen or to
the printer

Data export as TXT file (optionally as
HTML or XML file)

Report generator (optional)

Can be connected to Siemens
HiPath telecommunications
systems.

Simply installation by means of con-
nection via LAN interface or with
external buffer (V.24).

Flexible composition of the individu-
al modules

* At present tariff table are available for the follo-

wing countries: Germany, Austria, Switzerland,
Italy, the Netherlands.



Technical requirements

TeleData Pro G4

= Swstem Edit Beports  Agchive Options  Window  Help
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Which task do you want to proceed?

Create repart

Froceed predefined reparts

Edit organisational structure and Subscriber
Fiefresh database

Configure system

You can find more information here:

Onling help system

Trunk Lines

Reports
C Welcome to TeleData
The application for telecormmunication cost manager

PC system requirements

B MS Windows XP Professional (rapid user
changes not supported)
MS Windows Vista Business
MS Windows Vista Ultimate
MS Windows 7 Professional
MS Windows 7 Ultimate
MS Windows Server 2003

MS Windows Server 2008
1 PC as specified for the operating system
= Network card
© Min. RAM 512 MB
B Processor speed min. 1GHz
M CD ROM drive or compatible

1 COM port for controller connection (i.e. with
buffer)

m USB port for LAN/file connection

We have also developed the product
HospiX Pro to meet the specific needs
of hospitals, homes for the aged and
residential homes.

We have also developed the product
HospiX Entry to meet the specific needs
of hotels and guesthouses.
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TeleData Pro G4

MSI Solutions GmbH
Geisenhausenerstr.17

81379 Miinchen

Tel.: +49 (89) 74 85 64-0
Fax: +49 (89) 74 85 64-33

Internet: www.msi-telesolutions.com

E-Mail: info@msi-telesolutions.com
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